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	JOB DESCRIPTION

SAFETY STEWARD 
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Responsible to;
Safety Officer and his/her Deputy

Main Purpose of the Role
1
To ensure, as far as reasonably practicable, the safety of all spectators, officials, players, performers and staff attending any event held at the Stadium in accordance with the requirements of the Kirklees Stadium Development Ltd Safety Policy, the Safety Certificate and any relevant and applicable legislation.
2
To undertake the instructions of the Safety Officer or his/her Deputy and any Safety Steward Supervisor including Chief Steward.
Key Duties and Responsibilities
Safety Stewards may be deployed in several roles within the confines the stadium (including the surrounding car parks).  These are;-
· Response teams,

· Vomitories and seated areas on the terraces including disabled areas,

· Concourses,

· Trackside 

· Exit Gates including pitch corner gates
The Safety Steward key duties are;-

Safety Stewards are at all times responsible for the safety and comfort of spectators attending events at the Stadium.

1
To ensure they report for duty on time, adhere to the Stadium dress code, sign on correctly and receive a position at which they are required to work for that event.

2
Having received that position, the Steward must attend a pre-event briefing taken by the Safety Steward Supervisor for the area.

3
The Steward must ensure before leaving the briefing there are no doubts or uncertainty of what is required of the Steward.

4
Upon commencing duty the Steward must conduct pre-match checks of the area in which he/she will be working and notify the Safety Officer of any faulty safety equipment, damaged seating or suspicious articles.
5
Once the Stadium is open to the public, Safety Stewards (Vomitories) must receive spectators into the terraces, where appropriate check the ticket is for the correct stand and direct people to the correct seat.

6
At all times, aisles and vomitories must be kept clear of standing spectators - particularly towards the end of an event - as these are emergency exits.

7
Stewards must at all times monitor the spectators for signs of distress, overcrowding, inappropriate behavior and persistent standing.  Any suspicion that any of these things are happening must be reported to the Safety Officer immediately.

8
Stewards are not employed to watch the game or event and must at all times remain focused on the spectators and their behavior.  They must not eat, drink or smoke in view of the public.
9
As spectators begin to leave the Stadium either at the end of the game or beforehand, they must provide reasonable assistance to spectators to enable them to do so.  However, at the end of the event, the steward should take up a position on the trackside to allow unrestricted egress by the spectators whilst observing them leaving to provide assistance if it should be required.
10
If a steward is working in an upper tier of a stand, he/she must observe the crowd leaving from a safe and unrestricted point.

11
Once the spectators have left the terraces, a further check of the area must be repeated to discover and identify if any seating or safety equipment has been damaged or property left behind.

12
Inform the Safety Steward Supervisor of any incident;-

· Affecting the safe and effective stewarding of the event

· Involving any injury to anyone – including spectators or staff members

· Of a significant nature which could affect the safe running of any event

· Of a significant nature involving the potential for crowd disorder

13
Must attend training and staff meetings as required.
Knowledge, Experience and Skills
Knowledge – 
1
To be aware of the contents and relevance of the Safety Certificate, the Football League ground regulations, relevant legislation relating to sporting events, the function of the Football Licensing Authority and contents of the KSDL staff hand book.

2
To know and understand the function of his/her role and area of responsibility.

3
To have an excellent knowledge of the geographical layout of the Stadium in which he/she is employed, in particular its exit and entry routes and to know the emergency evacuation messages as relevant to all areas of the stadium.

4
Should be aware of KSDL HR policies and procedures

Experience  - 
Previous experience of managing spectators at sporting events either as a Steward or in another acceptable capacity is preferable but not essential as training is a requirement and will be provided.

Skills – 
1
Must be able to communicate calmly and effectively with the Safety Steward Supervisor, Chief Steward and the Safety Officer and his/her Deputy when under duress.

2
Must be able to communicate with spectators at all levels at all times, particularly under hostile and challenging circumstances.

3
Must have good people management skills.
4
Must be able to provide basic emergency first aid.

Qualifications

Must be able to achieve NVQ Level 2 in Spectator Safety within one year of accepting post or as soon as practicable thereafter.

This job description is not exhaustive. The post holder will be required to perform any other reasonable duties as required within the scope, spirit and purpose of the job, the title of the post and its grading as requested by their Manager.
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